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From Usability to UX, then to LAD
—Change of Social Focus with the Progress of ICT—

KUROSU Masaaki®, HASHIZUME Ayako™*
Abstract

Abstract. Before the computer was invented, the focus of our life was mainly on the productivity. But
the advent of computer, especially the personal computer and its applications, changed the situation to
emphasize the importance of usability as the social focus. Later, in the early 2000s, a new term UX (User
Experience) that covers the wider aspect of everyday life of the user was coined and attracted more people
than the usability. However, the development of ICT requires us a more serious consideration on the LAD
(Life Activity Design) in the systematized environment that is controlled by the ICT positively or
negatively. We will have to direct the future development of ICT into the right path.
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